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LDS Technology LLC 

 
Selected Accomplishments 

 
• Led teams and managed projects to convert 650 users from Microsoft Mail to Exchange, to convert all 

office PC users from DOS to Windows 3.1, to convert 360 users from Windows 3.1 to Windows 95, install 
new Novell Netware servers, and install an NT/IIS Intranet server. 

• Received a “Special Accomplishment Award” from Conoco for efforts in the Midland/Hobbs division 
consolidation. Handled all computer-related items for the consolidation. 

• Recognized as Conoco’s “Best VAX System Manager”.  
 

Professional Experience 
 
LDS TECHNOLOGY, Lafayette, LA  2004-Present 

I.T. Consultant  
• Provide PC hardware/software and networking services as requested by clients. 
• Evaluate existing I.T. infrastructure and recommend and implement improvements. 
• Troubleshoot and correct computer hardware/software issues. 
• Recommend and implement solutions for backup, data security, virus/spyware protection, etc. 
• Manage projects as requested by clients. 

 
SELF-EMPLOYED, Lafayette, LA  2002-2004 

I.T. Consultant  
• Subcontractor on team that installed a standard desktop for all ChevronTexaco users in Lafayette. 
• Worked to install PC workstations (with email and Internet access) and necessary communications in 

all classrooms and offices at Westminster Christian Academy in Lafayette.  Helped install PCs with a 
standard configuration in high school lab at Opelousas campus. 

 
TEKSYSTEMS, Lake Charles, LA  2001-2002 

I.T. Consultant  
(Contractor to Conoco) 
• Key consultant on the I.M. Applications Team at Conoco’s Lake Charles refinery that supported the 

various software applications used at the refinery. 
• Participated on and advised a cross-functional team in creating a “Manufacturing Management System” 

to standardize work processes used by all Conoco refineries under a common document structure. 
Trained in Pritchett Rummler-Brache process methodology. 

• Key player on Conoco’s “Citrix Solutions Team” - created to improve the Citrix terminal server 
environment across the entire corporation. 

 
COMPUTER SCIENCES CORPORATION, Lafayette, LA  1997-2000  

Senior Member of Technical Staff 
• Team Lead for Production Services section (Netware and NT support) for Conoco including but not 

limited to project management, email post-office support (Microsoft Mail and Exchange/Outlook), 
change management coordinator, asset management, and computer security support.  

• Headed up a project to convert 650 users from Microsoft Mail to Microsoft Exchange/Outlook. 
 
CONOCO, INC. 1981 - 1997 

PC/LAN Outsource Coordinator, Lafayette, LA, 1994 – 1997 
• Conoco Upstream outsourced I.T. support to an “in-house” department in 1994  
• Headed up a special project to roll out Windows 95 on all office PC’s 
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Professional Experience (cont’d) 
 

• Supervised PC and LAN support for the entire division that supported approximately 500 users and 
PC’s running on Compaq PC’s and Novell networks, handled by outsourced contractors.  

• Instrumental in merging the Corpus Christi division into Lafayette in 1996. 
• Spearheaded a project to convert all users from a DOS-based network to Windows 3.1 in 1995.  
• Played a key role in the contract negotiations for the contractors. 

 
Computer Services Supervisor, Lafayette, LA, 1992 - 1994  
• Supervised up to eleven computer professionals supporting PC’s and networks, process control, and 

applications development.  
• Spearheaded IT/IM support of approximately 600 users and PC’s, 6 network servers, 4 process control 

computers, 4 VAX computers, and 100 applications.  
• Instrumental in a 26% reduction in computer operating costs in 1993.   
• Directly involved in the successful merger of the computer resources of two Conoco divisions.  
 
Computer Services Supervisor, Oklahoma City, OK, 1990 - 1992  
• Supervised 7 computer professionals supporting personal computers, networks, and applications.   
• Managed and led a Novell network installation project for a 200-person office. 
 
Computer Services Supervisor, Hobbs, NM, 1988 - 1990 
• "Working" supervisor in charge of three computer professionals, PC’s, and process control.  
• Served as the division's PC technician.  
• Completed a six-week administration field-training course in the oil patch.   
• Instrumental in the merger of the Hobbs division with the Midland division. 

 
Supervising Systems Analyst, Houston, TX, 1981 - 1988  
• “Working” supervisor that oversaw the functions of six employees in Conoco headquarters.  
• Served as VAX systems manager, IBM mainframe support, PC support, CRAY support, etc.  
• Performed extensive applications development in Fortran (on mainframe and VAX). 

 
PACE COMPANY CONSULTANTS AND ENGINEERS 1975 - 1981 
  

Computer Consultant / Refinery Economist 
• Consulted with major oil companies, domestic and international. 

 
Education 

 
TEXAS A&M UNIVERSITY, College Station, TX 1975 

B.S. in Applied Mathematical Science / Minor: Statistics Magna Cum Laude - GPA 3.50 


